The significance of pragmatic knowledge and politeness strategies has recently been emphasized in language learning and teaching. Most communication failures originate in the lack of pragmatic awareness which is evident among EFL learners while communicating with English native speakers. The present study aimed at investigating compliment response strategies, as a sub-category of politeness strategies, used by a group of Persian and English native speakers, and examining the effect of gender on the use of strategies to respond to compliments. To these ends and with the use of convenient sampling, thirty Iranian native speakers (15 females and 15 males) in Iran and 26 English native speakers (13 females and 13 males) in Canada, all college students with age range of 17-30, participated in this study. In order to collect a corpus of compliment responses, a researcher-made questionnaire in the form of a Discourse Completion Task was distributed among the participants. Using two-way ANOVAs, the findings indicated that there is a significant difference between Persian native speakers and Canadian English speakers (p< .05) with respect to the compliment response strategies investigated in this study namely, accept, evade, and reject. Moreover, it was found that the most widely used compliment response strategy among both Iranian and English participants is accept. Regarding the effect of gender on the use of compliment response strategies by the participants, the results did not reveal a statistically significant difference between the two groups (p> .05).Considering the findings of the present study, materials developers and textbook writers can make more space in EFL textbooks for exercises about compliments (responses); and help in highlighting the significance of this aspect of pragmatic knowledge.
ALLS 6(5):58-66, 2015

59
As such, this study aims at addressing and revisiting pragmatic knowledge of Persian and English native speakers by comparing compliment responses that Iranian native speakers use in certain situations with those used by English native speakers in order to find their cross-cultural differentiation. Therefore, in the present study we seek to find the answers to the following research questions: 1. Are there any significant differences between Persian and English native speakers in terms of the use of strategies to respond to compliments? 2. Does gender have any impact on the use of strategies to respond to compliments? To answer the research questions, the following null hypotheses are proposed: H 0 1. There are no significant differences between Persian and English native speakers in terms of the use of strategies to respond to compliments. H 0 2. Gender does not have any impact on the use of strategies to respond to compliments.
Review of Literature
Politeness is a phenomenon that has drawn researchers' attention in recent decades. It is an important area in human communication. Politeness, as an essential body in social interaction in any society, is discussed to a great extent in the field of pragmatics. Leech (1983) defined pragmatics as "the study of meaning in relation to speech situations" (p. 6).Another major concept in this regard is "face theory". Brown and Levinson (1987) explicated face theory as being composed of three basic notions including face, face threatening acts (FTAs), and politeness strategies. Brown and Levinson (1987) described FTAs as a key concern of polite behavior, and believed that in our daily life some acts inevitably run in opposition to the face needs of the speaker and/or addressee. They call these as FTAs which comprise threats, insults, and criticism. People need to make use of politeness strategy to pull through the FTA. Negative politeness strategies are utilized for addressing negative face wants, and positive politeness strategies are used for addressing positive face wants. Positive politeness includes speech acts like greeting, compliment, and invitation. Besides, negative politeness includes indirectness and apologies. A speech act, which is one of the major areas within the realm of pragmatics, is the smallest unit in human communication used to perform acts such as requesting, apologizing, complimenting, and thanking. Austin (1962) defined speech acts as the actions performed in saying something. Speech acts function by means of universal principles of pragmatics (e.g., Austin 1962; Searle 1979) , or of politeness (e.g., Levinson 1978, 1987; Leech 1983 ). As noted above, compliments are one type of speech acts which are subsumed under the category of positive politeness. Holmes (1986) , indicated that compliment is "a speech act which explicitly or implicitly attributes credit to someone other than the speaker, usually the person addressed, for some 'good' (possession, characteristic, skill, etc.), which is "positively valued by the speaker and the hearer" (Holmes, 1988, p. 486) . Compliment responses are also being extensively studied since they can be used to perform different functions. Using an appropriate compliment and compliment response can result in a successful communication. It is of paramount importance to note that giving a compliment or responding to it without any knowledge of the culture and its compliment norms can be very threatening (Holmes, 1988) . In recent years, many studies have been conducted to describe various aspects of speech acts across languages and most of them have compared speech-act behaviors in Western and non-Western cultures. Holmes (1986) conducted a comprehensive study on complimenting behavior. Using a corpus of 500 compliments responses generated by speakers of New Zealand English, she analyzed the lexical and syntactic patterns of compliments and the functional categories of compliment responses. As Zhang (2013 ) mentioned, Holmes' (1986 ethnographic research found that in the corpus six adjectives were used with high frequency and accounted for about two thirds of all the adjectives used. However, the occurrence of the distinctively New Zealand syntactic variants was also noted in the obtained results. Holmes also conducted other studies in the years 1988 and 1993. Based on her findings, she proposed taxonomy of CR strategies which comprise of three macro level CRs, namely Accept, Reject and Deflect/Evade illustrated in Table 2 .1 below. Holmes (1986) found that the most common response to a compliment was to accept it (61.1%), and the next frequent response was to deflect/evade a compliment (28.8%). It was also indicated that New Zealand English speakers rarely rejected a compliment (10%). Holmes' (1988 Holmes' ( , 1993 
taxonomy of CR strategies
Macro level CRs
Micro level Crs Examples Accept Appreciation token "Thank you"; "Cheers", "Yes" Agreeing utterance "Yes, I really like it"; "I know" Downgrading "It's nothing" Utterance "I enjoyed doing it" Return compliment "It's not bad" "You've got beautiful too" Reject Disagreeing utterance "No, it was good". Question accuracy "Really?" Challenge sincerity "Don't lie"; "Come on" Evade Shift credit "you're polite"; "That's what friends are for" Informative comment "It was not hard" Request reassurance "Really?"
Although different language speakers use diverse verbal and nonverbal behaviors in their communication, this may cause misunderstanding and difficulty for them when two speakers from different cultures want to interact with each other. In Asian cultures, "the words are the part of communication, that includes the characters of the parties involved and the nature of the interpersonal relationships between them" (Gudykunst & Kim, 2003, p.216) .However, in western cultures verbal message is important. Persian speakers are persistent to "make use of any compliments or praise that they receive to enhance the aberu of their interlocutors, their family, or whoever might have directly or indirectly contributed to a success or achievement" (Sharifian & Palmer, 2007, p. 42) . Persian speakers use many expressions to show their modesty. Also, cultural differences can cause embarrassment. As exemplified by Tang and Zhang, "while 'you look lovely today' may make an English woman's day, it may well make a Chinese woman uncomfortable and even somewhat resentful" (2009, p. 326) .
In what follows a number of studies on Persian compliments and compliment responses will be reviewed. Akbari (2002) comparatively investigated the principles of politeness in Persian and English based on the model proposed by Brown and Levinson (1987) . She found that there was no in-built incongruity between the existences of universal properties and the effects of linguistic and cultural differences on the linguistic construction of utterances. However, she claimed that, when cultural difference in interpretive strategies is carried over from one language to another, misunderstandings may happen and it may also lead to stereotyping of interactional styles across-group. In a study by Sharifian (2005) , it was attempted to illuminate the Persian cultural schema of modesty, i.e., shekasteh-nafsi, and how the schema may be embodied in Persian speakers' replies to compliments. To this aim, a DCT was utilized to collect Persian and English language data from two groups of Iranian and Australian participants. The results revealed that Persian speakers were greatly influenced by the cultural schema of shekasteh-nafsi in their responses to compliments. Data gained from the English speakers did not show a similar schema; however, it was shown that a certain degree of overlap exists in Australian English speakers 'responses with the Persian speakers in terms of downplaying the trait which was the goal of the compliment. Karimnia and Afghari (2011) have also investigated the notion of compliments in English and Persian interactions cross-culturally. Using Brown and Levinson's (1987) model, results of their study revealed that Persian and English speakers use different strategies. Moreover, they found that culture has a significant effect on the speakers' speech act performance.
Methodology
Participants
Thirty Iranian native speakers (15 females and 15 males) in Iran and 26 English native speakers (13 females and 13 males) in Canada participated in this study. The age of the participants varied from 17-30 and they were all college students. All the English respondents were Canadian native speakers of English and no one was an immigrant from other countries. Also, the participants were selected from different educational backgrounds (below B.A., B.A., and M.A.) and were asked to note down how they may reply to the compliments. Since it was not possible to make a random selection, the selection of the participants was based on convenient sampling.
Instruments
In the present study we made use of a researcher-made questionnaire in the form of a Discourse Completion Task (DCT) (available in the Appendix). The main advantage of using a DCT as the most commonly-used data collection tool in pragmatics (Talleraas, 2014) , is that it enables the researchers to collect large amounts of data in a short amount of time. The DCT was prepared using previous research such as the studies conducted by Enssaif (2005) , MotaghiTabari and de Beuzeville (2012), and Talleraas (2014) . In it a number of situations were described and the participants were asked to write their responses in the blank spaces following the described situations. It consisted of two parts. The first section contained questions regarding the demographic information of the participants such as their gender, and level of education. In the second section, the respondents were presented with twenty situations which aimed at eliciting the kinds of compliment responses they utilize. In fact, the participants were asked to write their responses in English or Persian as if they were responding verbally in real situations. It needs to be noted that the same questionnaire was translated for Persian speakers. It should be mentioned that the DCT was thoroughly analyzed by two experienced university professors. One of them was an expert in Applied Linguistics. The other professor was also knowledgeable in the stylistic aspects.
Data collection procedures
In order to collect a corpus of compliment responses which were the requirements of the present study, the participants were asked to answer the questionnaire with no time limit being set, and they were given enough time to return the questionnaire. For the participants in Iran, the questionnaires were distributed by the researcher and due explanations were made on the spot. Regarding the Canadian participants, some of the questionnaires were handed to the participants by a friend, and some were sent via e-mails. In all the cases, it was tried to make the objectives of the questionnaire clear to those who agreed to complete the questionnaire, and they were also informed of the confidentiality of their responses. Total time for data collection, both in Iran and in Canada was about 3 months.
Data analysis
For data analysis, two university professors were asked to randomly check the responses given by the participants. Then, in order to answer research questions, the participants' responses to each item of the questionnaire were coded and analyzed based on Holmes' (1988 Holmes' ( , 1993 ) studies on complimenting behavior. Descriptive statistics including mean, frequency, and percentages were also utilized. In addition, two-way ANOVAs were run on the data to examine the statistical significance of the results obtained As the table shows, the most widely used strategy among Persian native speakers who participated in this study is accept (78%), and it is mostly used by males. On the other hand, reject is the least widely used compliment response strategy (5%), which is used among females. Table 4 .2 presents descriptive statistics for the use of compliment response strategies among male and female English native speakers. It includes the frequency, mean, and percentage of the use of the strategies. It can be seen in the table that, as for the Persian native speakers, accept is the most widely used strategy (88.64%), and it is mostly used by males. Moreover, the least widely used compliment response strategy is found to be reject (3%), used by female English native speakers. As indicated in the table, the results of a two-way ANOVA showed that the main effect of strategy is significant (F (2,162) = 1376.0, p = .00), as the p-value is less than our assumed alpha level (P < .05). However, the effect of language is non-significant (F (1,162) = .00, p = 1 .00). Nevertheless, the interaction effect is shown to be significant (F (2,162) = 18.26, p = .00).
Results and discussion
As a significant difference was found in the interaction between the use of language and compliment response strategies, the post-hoc Tukey HSD test was conducted, and its results are presented in the following table: Table 4 .4 Results of Tukey's post-hoc test for comparison among the compliment response strategies *. The mean difference is significant at the 0.05 level. Table 4 .4 indicates that the differences among all the three compliment response strategies including accept, reject, and evade are statistically significant (p < .05). As demonstrated in the table, at the alpha level of .05, there is a main effect for the use of compliment response strategies (F (2,162) = 1139.06, p = .00). However, there is not a statistically significant effect for gender (F (1,162) = .00, p = 1.00). In fact, gender does not have an effect in the use of strategies among the participants of the present study. The interaction effect is also non-significant (F (2,162) = 1.00, p = .14).
The present study aimed at investigating compliment response strategies used by a group of Persian native speakers living in Iran and English native speakers living in Canada. It also sought to examine whether gender has any statistically significant impact on the use of strategies to respond compliments. In order to fulfill the aim of the study, we made use of a validated questionnaire in form of a DCT which was prepared in both Persian and English versions.
The results obtained in the present study showed that as a whole there is a significant difference between Persian speakers and Canadian English speakers in terms of their use of compliment response strategies. In fact, the results of two-way ANOVA made it clear that at the significance level of .05 and concerning the compliment response strategies investigated in this study namely, accept, evade, and reject there is not a similarity between Persian native speakers and Canadian English speakers (p< .05).However, considering the frequency and order of using the three investigated compliment response strategies, the findings of the present study revealed that there is similarity between the two groups. To put it more specifically, based on the results it was shown that the most widely used compliment response strategy among both Iranian and English participants is accept. Also, considering both Persian and Canadian English speakers, the two other strategies including evade and reject are in the second and third order of usage. Therefore, based on the findings, we are partly safe to reject the first null hypothesis of this study, that is, there are no significant differences between Persian and English native speakers in terms of the use of strategies to respond to compliments. These findingsare in line with the results of the studies of Holmes (1986 Holmes ( , 1988 in which it was revealed that the most frequent response to compliments by people in New Zealand is accept. This finding also lends support to the study of Razi (2013) who made a comparison between Australian and Iranian people in terms of their use of compliment response strategies. Razi (2013) also found that among the three compliment response strategies accept is in the first place of usage followed by evade and reject. Razi (2013) also mentioned that there is no universal model in the use of compliment responses and people from different cultures use a variety of compliments responses. In the present study we found that there is a similarity between Iranian culture and Canadian English culture in responding to compliments, as accepting the compliments is common in both cultures. Moreover, what was found in the present study supports the findings of Sadeghi and Zarei (2013) who emphasized the cultural similarity between Persian and English speakers in terms of their preference for using the compliment response of accept. However, these findings are in contrast to what Sorahi and Nazemi (2013) mentioned about the use of compliment response strategies by Iranian Persian speakers and their Australian counterparts. They found that Iranian Persian speakers make fewer use of accept strategies and they mostly use reject and evade strategies when responding to the compliments addressed to them, which is different from Australian English speakers who mostly use the accept strategy in these situations.
Concerning the effect of gender on the use of compliment response strategies by Persian native speakers and Canadian English speakers the findings of the present study did not reveal a statistically significant difference between the two groups (p> .05). Accordingly, the second null hypothesis of this study, that is, gender does not have any impact on the use of strategies to respond to compliments cannot be rejected. This finding is in contrast with what Holmes (1986) found with regard to the effect of gender on the use of compliment response strategies. Holmes' study in 1986 revealed that male and female's preference for using compliment response strategies is not similar, and females tend to accept compliments more than males. Furthermore, the results of the present study concerning gender differences in using compliment response strategies do not support the findings of Cai (2012) who argued that there is a difference between males and females in responding to compliments. In fact, Cai's (2012) findings revealed that the female participants preferred to use explicit acceptance more than males. However, in the present study, we did not witness a significant difference between males and females in this regard.
Conclusion
On the basis of the findings of the present study it was revealed that generally, Persian and English native speakers use different strategies to respond to compliments. In fact, results of two-way ANOVA showed a statistically significant difference between the two groups (p< .05). However, the results also indicated that both Persian and English participants of the present study tend to accept compliments addressed to them. Considering the second research question, the findings revealed that the variable of gender does not make any difference in the use of compliment response strategies. In other words, results of another two-way ANOVA ran on the data did not show any statistically significant difference between males and females who took part in the present study (p> .05).
With regard to what was found in the present study, pedagogical implications for EFL practitioners can be delineated. Considering EFL teachers or instructors, it can be claimed that by raising EFL learners' awareness of the pragmatic features of Persian and English languages, teachers can prepare the ground to avoid misunderstanding and serious breakdowns in communication. In fact, making the learners aware of the similarities and differences between or among people of different cultures is a significant part of any language learning situation. Moreover, as mentioned by Al Falasi (2007) it is incumbent upon syllabus designers to consider learners' needs in comprehension and production of speech acts. As such, with regard to what was found in the present study about the difference between Persian native speakers and Canadian English speakers in responding to compliments, materials developers can make more space in EFL textbooks for providing more exercises about this aspect of pragmatic knowledge, and help in consolidation of this knowledge. Additionally, as it was found that there are some similarities between Persian and English speakers in terms of using the compliment response strategies of accept, evade and reject; and since this is in line with the previous literature, textbook writers can highlight this fact by drawing the attention of practitioners toward it. The present study is limited in a number of ways. First and foremost, due to insufficient sample size and non-random selection of the participants the results of this study cannot be extended to the entire population of Persian and English native speakers. Also, in this study we could not gather naturally occurring data in casual settings, as we did not have access to the participants living abroad. We had tried to delimit the results obtained from this research by controlling for the gender effect and considering some important situations for using compliments and compliment response strategies. As such, in order to be able to handle the wide range of participants' responses in the vast area of pragmatic meaning we included some aspects of this area. In spite of these issues, the present study could be said to have achieved success in eliciting the kind of compliment response strategies more commonly used by a group of Persian and English native speakers with special attention to gender effect.
As the present study was a small-scale research with a limited number of participants, further research is needed which can replicate this study using a larger population. Furthermore, since the data collection tool utilized in the present study was a questionnaire in form of a DCT, which contained some specific situations, further studies is needed that address more pragmatic situations. Also, the findings can be strengthened if interviews could be conducted to elicit more genuine data.
